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GLOSSARY

Age-adjustment Practice of removing the effect of differences in the age

distribution of different subpopulations. The RHC age-

adjusted the mortality rates presented in this report. Without

age adjustment, zip codes with older populations would look

as though they had higher mortality rates.

Emergent care Care for immediate life-threatening emergencies. 

Ethnicity The Census Bureau defines ethnicity or origin as the heritage,

nationality group, lineage, or country of birth of the person

or the person’s parents or ancestors before their arrival in the

United States. People who identify their origin as Spanish,

Hispanic, or Latino may be of any race.

(http://www.census.gov/Press-Release/www/2001/

raceqandas.html)

Health Differences in health status between geographic regions or

Disparities populations.

Indigent Someone who is at a level of poverty in which real hardship

and deprivation are suffered and comforts of life are wholly

lacking.

Insolvency Having liabilities in excess of a reasonable market value of

assets held.

IRS 990 Forms IRS form issued from the Department of the Treasury Internal

Revenue Service – Return of Organization Exempt From

Income Tax, used for Not-For-Profit Organizations.

MC + Missouri Managed Care Plus (MC+) is a statewide program

that provides Medicaid managed care to all eligible adults and

children in the state with gross income up to 300% Federal

Poverty Level. (Centers for Medicare and Medicaid Services

website http://cms.hhs.gov/medicaid/1115/mofact.pdf)

Medicaid A jointly funded federal-state health insurance program that

pays for medically necessary services to low-income and

needy people. (Centers for Medicare and Medicaid Services

website http://cms.hhs.gov/medicaid). 

Medicare Medicare is a federal insurance program. It serves people

over 65 primarily, whatever their income; and serves younger

disabled people and dialysis patients. Medical bills are paid

from trust funds that those covered have paid into. Patients

pay part of costs through deductibles for hospital and other

costs. Small monthly premiums are required for non-hospital

coverage. It is run by the Centers for Medicare & Medicaid

Services. (Centers for Medicare and Medicaid Services website

http://cms.hhs.gov/medicare).

Post Traumatic Post-traumatic stress disorder (PTSD) is a debilitating

Stress Disorder codition that can occur after exposure to a terrifying event

or ordeal in which grave physical harm occurred or was

threatened. (National Mental Health Association website,

http://www.nmha.org/reassurance/ptsd.cfm)

Poverty The state of one who lacks a usual or socially acceptable

amount of money or material possessions. The state and

federal governments use United States Department of Health

and Human Services Federal Poverty Level guidelines to

determine financial eligibility for certain programs.

Primary Care The provision of integrated, accessible health care services

by clinicians who are accountable for addressing a large

majority of personal health care needs, developing a sustained

partnership with patients, and practicing in the context

of family and community. (Institute of Medicine website

definition, http://www.iom.edu)
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Race The concept of race used by the Census Bureau reflects self-

identification by people according to the race or races with

which they most closely identify. For the purposes of this

report, the RHC gives race-comparative rates on health status

for two groups, African American and white, defined below

(http://www.fedstats.gov):

• African American: a person having origins in any of the

black racial groups of Africa.

• White: a person having origins in any of the original peoples

of Europe, the Middle East or North Africa.

Safety Net Providers that serve a significant number of patients who are

uninsured or receive Missouri Medicaid.

Specialty Care Programs that offer diagnostic and treatment services that

are provided by physicians who have special training and

expertise in one clinical area of practice which focuses on a

specific age group (e.g., geriatrics, pediatrics), an organ or

system of the body (e.g., internal medicine, obstetrics/

gynecology) or on complex scientific techniques developed

to diagnose or treat certain types of disorders (e.g., nuclear

medicine, radiology) (http://informcalgary.org).

Urgent Care A facility that provides care and treatment for problems that

Center are not life-threatening but require attention over the short

term. These units function like emergency rooms but are

separate from hospitals with which they may have backup

affiliation arrangements. (Missouri Hospital Association

Annual Licensing definition)

340 B Pricing Section 340 B of the Public Health Service (PHS) Act allows

FQHCs to purchase covered outpatient prescription

pharmaceuticals for health center patients at substantially

discounted prices for distribution either directly by a health

center pharmacy or through contract with a retail pharmacy.



232 saint louis regional health commission

REFERENCES

Section II — Introduction to the RHC

2.1 Missouri Department of Social Services. Missouri Medicaid 1115 Waiver:

Health Care for the Indigent of St. Louis. Jefferson City, MO: Submitted

to the Centers for Medicare and Medicaid Services August 21, 2001.

2.2 St. Louis Health Care “Call to Action Initiative”: A Report to the St.

Louis Regional Health Commission from the Broad Community. 26

March 2002.

2.3 Children of Metropolitan St. Louis. A Report to the Community: 2001.

Vision for Children at Risk with the Support of the City of St. Louis

Mental Health Board of Trustees, 2001.

Section III – Health Outcomes in St. Louis City and Saint Louis County

3.1 Ostrove, J.M., Feldman, P., & Adler, N.E. (1999). Relations among

Socioeconomic Status Indicators and Health for African-Americans and

Whites. Journal of Health Psychology, 4, 451-463.

Section IV – The Cultural Integrity of the Health Care Safety Net 

4.1 Institute of Medicine America’s Health Care Safety Net: Intact but

Endangered. National Academy Press, http://www.nap.edu © 2000.

4.2 St. Louis Regional Health Commission. Survey of St. Louis Safety Net

Providers. Janurary 2003.

4.3 Health Alliance Survey Results Show Access to Providers A follow up

survey to the 2000 and 2001 Provider Access Study. September, 2002.

4.4 Phone survey data compiled by Metropolitan Congregations United

(MCU). St. Louis, Missouri, 2003.

4.5 Cherry DK, Woodwell DA. National Ambulatory Medical Care Survey:

2000 summary. Advance data from vital and health statistics; No. 328.

Hyattsville, Maryland: National Center for Health Statistics. 2002.

4.6 Kurz, R.S., Ph.D. & Scharff, D.P., Ph.D. A Crisis of Care: The communi-

ty’s perspective on health care in St. Louis City. A report developed by

the Saint Louis University School of Public Health and funded by the

Episcopal-Presbyterian Charitable Health and Medical Trust, March 2003.

4.7 U.S. Department of Health and Human Services. Oral Health in America:

A Report of the Surgeon General. Rockville, MD: U.S. Department of

Health and Human Services, National Institute of Dental and Craniofacial

Research, National Institutes of Health, 2000.

4.8 Citizens for Missouri’s Children. Dental Care Counts: Medicaid Dental

Services in Decay: A Crisis for St. Louis Children. A KidFacts Report

of Citizens for Missouri’s Children. Published with funding from the

Episcopal-Presbyterian Charitable and Medical Trust, the Deaconess

Foundation, the Incarnate Word Foundation and the Employees

Community Fund of Boeing St. Louis, © 2000.

4.9 Missouri Coalition for Oral Health Access. “Show Me Your Smile”.

Oral Health in Missouri: Policy Recommendations for Prevention,

Education and Access, May 2002.

4.10 American Dental Association, Survey Center. Key Dental Facts, July 2000

(Updated).

4.11 Kaiser Family Foundation, Prescription Drug Trends, A Chartbook

Update, November 2001, updated using data from Centers for Medicare

and Medicaid Services (CMS), Office of the Actuary, National Health

Statistics Group, CMS web site: www.hcfa.gov, January 2002.

4.12 The Health Affairs, Prescription Drug Coverage and Seniors: How Well

Are States Closing the Gap? Findings from a 2001 survey of seniors

in eight states. The Henry J. Kaiser Family Foundation and The

Commonwealth Fund. http://www.kff.org, http://www.cmwf.org Survey

results can be found online at

http://www.healthaffairs.org/WebExclusives/Safran_Web_Excl_073102.htm



saint louis regional health commission 233

4.13 Missouri Department of Social Services. Program Information: Division

of Medical Services, 2001

4.14 Drugmakers Align to Offer Discount Card. Bill Brubaker, Washington

Post Staff Writer, Washing Post Article, April 10, 2002; Page E1, Section F.

4.15 Data provided by the Governmental Accounting Office.  Referenced

in “Discount-Drug Cards Ineffective.” Physicians Financial News,

February 15, 2002.

4.16 How Much of a Discount Do Cards Offer. MANAGED CARE

April 2002. ©MediMedia USA.

4.17 Data compiled from RHC Interview with Laurie Hines, Executive

Director of SenioRX.

4.18 Patton, M, RPh. DeWein, A, RPh, MHS. Providing Comprehensive

Pharmacy Services to Underserved Populations: A Commentary to

the St. Louis Regional Health Commission, unpublished report

October 10, 2002.

4.19 Value of Community Pharmacists’ Interventions to Correct Prescribing

Errors, The Annals of Pharmacotherapy.

4.20 U.S. Department of Health and Human Services. Mental Health: A

Report of the Surgeon General-Executive Summary. Rockville, MD: U.S.

Department of Health and Human Services, Substance Abuse and Mental

Health Services Administration, Center for Mental Health Services,

National Institutes of Health, National Institute of Mental Health, 1999.

4.21 Missouri Department of Mental Health http://www.modmh.state.mo.us/

4.22 Data obtained through an RHC interview with safety net mental health

service provider.

4.23 St. Louis County Department of Health website.

http://www.co.st-louis.mo.us/doh

4.24 Citizens for Missouri’s Children. Mental Health Care Counts: Missouri’s

Fragmented Children’s Mental Health System Demands Reform. A

KidFacts Report of Citizens for Missouri’s Children. Published with

funding from the City of St. Louis Mental Health Board of Trustees,

the Episopal-Presbyterian Charitable and Medical Trust, the Deaconess

Foundation, the Incarnate Word Foundation and the Employees

Community Fund of Boeing St. Louis, © 2002.

4.25 Missouri Department of Mental Health, Division of Alcohol and Drug

Abuse. Placement of Expanded Treatment Service, ADA, June 2000.

4.26 Wedding, PhD, MPH and Mengel, MD, MPH. Models of Integrated

Care in Primary Care Settings, 2003.

4.27 Sanchez, Kou, Akin, Moore & Bray, 1999.

4.28 Data compiled by: Division of Alcohol and Drug Abuse Treatment and

Intervention Services. For St. Louis City and St. Louis County. pp 300,

301, 338, 339. 

4.29 Data provided by interviews conducted via phone with ADA employees.

4.30 Data provided by RHC in interviews conducted with safety net

providers.

4.31 Institute of Applied Research, St. Louis, MO. An Assessment of Needs

for Mental Health and Substance Abuse Services in the City of St. Louis:

A Report Prepared for The City of St. Louis Mental Health Board of

Trustees, March 2001. An Assessment of Needs for Mental Health and

Substance Abuse Services in the City of St. Louis. Prepared for The City

of St. Louis Mental Health Board of Trustees. Prepared by Institute of

Applied Research, St. Louis MO, March 2001.

4.32 National Governors Association. National Association of State Budget

Officers. The Fiscal Survey of States, November 2002.



234 saint louis regional health commission

4.33 Jack Hadley, John Holahan. The Uninsured Paying for Care: How Much

Medical Care Do The Uninsured Use, And Who Pays For It? Health

Affairs – Web Exclusive, February 2003, W3 66-81.

4.34 Data provided by the Missouri Department of Social Services.

4.35 Berg, Daniel, MD. History of Health Care for the Indigent in St. Louis,

1904-1997. 5 February 2001.

4.36 Data provided by the Missouri Division of Medical Services.

4.37 Data compiled by the Missouri Primary Care Association.

4.38 Data compiled by Citizens for Missouri’s Children.

4.39 Untangling DSH: A guide for community groups to using the Medicaid

dsh program to promote access to care, by Jocelyn Guyer, Andy Schneider,

Michael O. Spivey, The Access Project, 2000, Center on Budget and

Policy Priorities, Washington DC.

4.40 Missouri Department of Social Services. Missouri Medicaid 1115 Waiver:

Health Care for the Indigent of St. Louis. Jefferson City, MO: Submitted

to the Centers for Medicare and Medicaid Services August 21, 2001.

4.41 Data provided by the Department of Health and Senior Services.

4.42 Funds flow data analysis provided by St. Louis County Department of

Health.

4.43 Missouri Foundation for Health website. http://www.mffh.org/

Section V – Barriers to Accessing the Health Care System

5.1 St. Louis Regional Health Commission. Survey of St. Louis Safety Net

Providers. St. Louis, Missouri, Janurary 2003.

5.2 Kurz, R.S., Ph.D. & Scharff, D.P., Ph.D. A Crisis of Care: The community’s

perspective on health care in St. Louis City. A report developed by

the Saint Louis University School of Public Health and funded by the

Episcopal-Presbyterian Charitable Health and Medical Trust, March 2003.

5.3 Rosetta Keeton, Katie Plax, M.D. Speak Out Report: St. Louis

Community Voices on Health Care. Sponsored by Metropolitan

Congregations United (MCU), ACORN and other community

organizations.

5.4 Quesada, Louise, C., MPH. Public Health: Understanding our Needs.

Planning and Information, City of St. Louis Department of Health.

5.5 Phone survey data compiled by Metropolitan Congregations United

(MCU). St. Louis, Missouri, 2003.

5.6 Institute of Medicine. Care Without Coverage: Too Little, Too Late.

Washington, DC: National Academy Press. May 2002.

5.7 Kaiser Commission on Medicaid and the Uninsured: The Uninsured and

Their Access to Health Care. The Henry J. Kaiser Family Foundation.

2000. http://www.kff.org.

5.8 Mills, R.J. Health Insurance Coverage: 2001, Current Populations Reports.

U.S. Department of Commerce, Economics and Statistics Administration,

U.S. Census Bureau September 2002 http://www.bls.census.gov

5.9 Developing Viable Solutions for St. Louis Indigent Health Care, Final

Report. The Lewin Group, 21 November 2000.

5.10 Andrulis D et al. Paying for health care when you’re uninsured: how

much support does the safety net offer? The Access Project. January 2003.

5.11 Daly HF et al. Into the red to stay in the pink: the hidden costs of being

uninsured. Health Matrix, Jnl Law Med. 2001-02, 12 (1):7-62.

5.12 Fiscella Kevin, Frankel Richard. Overcoming Cultural Barriers:

International Medical graduates in the United States. msJAMA. 2000;

Vol. 28, pp. 1751.

5.13 Bryd, W.M., and Clayton, L.A. An American Health Dilemma: A Medical

History of African Americans and the Problems of Race: Beginning to

1990. New York: Routlege; 2000.



saint louis regional health commission 235

5.14 Brach City, and Fraser Irene. 2000. Can Cultural Competency Reduce

Racial and Ethnic Health disparities? A Review and Conceptual Model.

Medical Care Research and Review 57, Supplement 1, Nov. 2000,

pp. 181-217.

5.15 Campinha, B.J. The Process of Cultural Competence in the Delivery

of Healthcare Services: A culturally Competent Model of Care, 3rd ed.

Cincinnati, OH: Transcultural C.A.R.E. Associates; 1998.

5.16 Data provided to the RHC by the International Institute. St. Louis,

Missouri, 2002.

5.17 Institute of Medicine. Priority areas for national action: transforming

health care quality. 2003. Washington, DC: National Academy Press.

5.18 Center for Health Care Strategies. Who suffers from poor health literacy?

Fact sheet. 1997. http://www.chcs.org/.

5.19 American Medical Association. Ad Hoc Committee on Health Literacy,

for the Council of Scientific Affairs. Health Literacy. Jama 1999; 281:

552-557.

5.20 Doak CC et al. The literacy problem. In: Teaching patients with low

literacy skills 2nd ed. Philadelphia: J.B. Lippincott Co; 1996: 1-9

5.21 Baker DW et al. The health care experience of patients with low literacy.

Arch Fam Med. 1996:329-334.

5.22 Baker DW et al. health literacy and the risk of hospital admission. J Gen

Intern Med. 1998, 13:791-798.

5.23 Pfizer. What is Health Literacy? Online at http://www.pfizerhealthliteracy

.com/ (accessed March 12, 2003).

5.24 Multiple risk factor intervention trial research group. Multiple risk factor

intervention trial: risk factor changes and mortality results. J Amer Med

Assoc. 1982. 248(12):1465-1477.

5.25 Gibson PG et al. Self-management education and regular practitioner

result review for adults with asthma. Cochrane Database Syst Rev. 2000

(2): CD001117.

5.26 Gibson PG et al. Limited (information only) patient education programs

for adults with asthma. Cochrane database Syst Rev. 2002 (2):CD001005

5.27 Norris SL et al. effectiveness of self-management training in type 2

diabetes: a systematic review of randomized controlled trials. Diabetes

Care. 24 (3):561-87.

Section VI – Other Determinants of Health

6.1 Preamble to the Constitution of the World Health Organization as

adopted by the International Health Conference, New York, 19-22 June,

1946; signed on 22 July 1946 by the representatives of 61 states (Official

Records of the World Health Organizaiton, no.2, p. 100) and entered

into force on 7 April 1948.

6.2 National Civic League.

6.3 Berkman, L.F., Lochner, K.A. Social Determinants of Health: Meeting

At the Crossroads. Book Review Essay taken from Health Affairs,

March/April 2002 © 2002 The People-to-People Health Foundation, Inc.

6.4 Institute of Medicine. Promoting Health: Intervention Strategies from

Social and Behavioral Research. National Academy of Sciences. 2000.

6.5 Missouri Foundation for Health. Report to the Board. Missouri

Department of Health, July 2001.

6.6 Quesada, Louise, C., MPH. Public Health: Understanding our Needs.

Planning and Information, City of St. Louis Department of Health.



236 saint louis regional health commission

6.7 St. Louis Health Care “Call to Action Initiative”: A Report to the 

St. Louis Regional Health Commission from the Broad Community.

26 March 2002.

6.8 Rosetta Keeton, Katie Plax, M.D. Speak Out Report: St. Louis

Community Voices on Health Care. Sponsored by Metropolitan

Congregations United (MCU), ACORN and other community

organizations.

Section VII – Health Status Measurement and Reporting

7.1 U.S. Department of Health and Human Services. Healthy People 2010.

2nd ed. With Understanding and Improving Health and Objectives for

Improving Health. 2 vols. Washington, DC: U.S. Government Printing

Office, November 2000.

7.2 Quesada, Louise, C., MPH. Public Health: Understanding our Needs.

Planning and Information, City of St. Louis Department of Health.

7.3 Strategic Plan 2000-2005: 2003 Update.  State of Missouri Department

of Health and Human Services, 2003.

7.4 Zucconi, S.L. and Carson, C.A. CDC’s consensus set for health status

indicators: Monitoring and prioritization by state health departments.

American Journal of Public Health, October 1995, Vol. 84, No. 10,

1644-1645.

Section VIII – Next Steps for the Community and How to Get Involved

8.1 St. Louis Health Care “Call to Action Initiative”: A Report to the

St. Louis Regional Health Commission from the Broad Community.

26 March 2002.

Appendix 4 – Call to Action Update: The St. Louis Regional Health Commission

Response to Community Recommendations

A4.1 St. Louis Health Care “Call to Action Initiative”: A Report to the

St. Louis Regional Health Commission from the Broad Community.

26 March 2002.

Appendix 8 – Methodologies Used to Estimate Sources and Uses of Funds

Primary and Specialty Care – St. Louis City and County

A8.1 Jack Hadley, John Holahan. The Uninsured Paying for Care: How Much

Medical Care Do The Uninsured Use, And Who Pays For It? Health

Affairs – Web Exclusive, February 2003, W3 66-81.

A8.2 US Census Bureau Statistical Abstract of the United States, 2001,

pgs. 92-130

A8.3 The Riner Group, Inc. http://www.ringergroup.com/pulse071602.htm

viewed 4/7/2003.

A8.4 Data provided by Missouri Division of Medical Services.

A8.5 U.S. Centers for Medicare & Medicaid Services. HealthCare Financing

Review, Summer 2001.

A8.6 St. Louis Regional Health Commission. Survey of St. Louis Safety Net

Providers. St. Louis, Missouri, Janurary 2003.

A8.7 Missouri Department of Social Services Report, FY2001, pages 61 and 62.

A8.8 Data provided by the Missouri Division of Medical Services.

A8.9 Missouri Department of Social Services. Missouri Medicaid 1115 Waiver:

Health Care for the Indigent of St. Louis. Jefferson City, MO: Submitted

to the Centers for Medicare and Medicaid Services August 21, 2001.

A8.10 Funds flow data analysis provided by St. Louis County Department

of Health.

Appendix 9 – Estimate of Number of Non-Elderly, Uninsured Persons in

St. Louis City and County

A9.1 The estimates in this report are based on the 2002 Current Population

Survey (CPS) Annual Demographic Supplement, conducted by the U.S.

Census Bureau in March.

A9.2 US Families report on the Uninsured. Going Without Health Insurance.

RWJ Foundation p3 http://www.familiesusa.org/



saint louis regional health commission 237

A9.3 State Health Access Data Assistance Center (SHADAC) | University

of Minnesota School of Public Health 612-624-4802 | fax: 612-624-1493.

http://www.shadac.org/, specifically, http://www.shadac.org/publications/

docs/d_nat_sur_uins.pdf

A9.4 Division of Adult and Community Health, National Center for Chronic

Disease Prevention and Health Promotion, Centers for Disease Control

and Prevention, Behavioral Risk Factor Surveillance System Online

Prevalence Data, 1995-2002.

A9.5 St. Louis Post Dispatch 3/31/2003 – Business Section Data Bank

Appendix 10 – Cultural and Linguistic Barriers for New Americans

A10.1 Data provided by the International Institute. St. Louis, Missouri, 2002.

A10.2 U.S. Census Bureau’s Foreign-Born Residents data, 2000

http://www.bls.census.gov/

A10.3 St. Louis Regional Health Commission. Survey of St. Louis Safety Net

Providers. St. Louis, Missouri, Janurary 2003.

A10.4 Comments throughout section taken from Focus Groups held by the

St. Louis Regional Health Commission in conjunction with the

International Institute and the City of St. Louis Mental Health Board 

of Trustees, 2003.


